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A Introduction

Miton Systems Ltd design builds and maintaiamputer
telephony serversvhich include a range of Conference Bridge
solutions Meet&Talk is one such solutiowe havebeen providing
successful installationgorld-wide for over 10 years now.

Meet&Talk Conference Bridges congift singleselfcontained
unit that incorporates all the necessary components to conduct
multiple Audio Conferences.

Multiple units can be configured to
operate in a datasynchronised mode for
NBaAftASYdl 2LISNI Az2y>X
bridge conference calls across multiple physical systems.
way very large resilient systems can be accometish

This documensummariseshe features of the Miton Meet&Talk
Audio Conference System to enable potential purchasers tomget a
overviewof its comprehensive featuresThese features have built
up over the many years of operation all over the world. As
customers ask us for new features, we incorporate them to the
betterment of the product. Miton is continually adding new
features.

Most Users use a stdet of the features of the system, but
administrators can safely assume that should a User require a
special feature it is probably already built into the system.

Meet&Talkis a reservatiodessConferenceSystem Bridge that
has similar featuret a generic MeetMe systemrovided by many
service providersbutincludesenhancements to expand usability
such asafeaturerich recording capability It provides variable size
conferences for diain telephone and Voicever-IP based
participants thatare simple to install, operate and maintain.

All administration interfaceare Webbrowserbased so that thg
can be accessed from anywhere on the Local Area Network via lo
in protected access.

Individual users are issued with two Conference Codes:

0 Aairperson Conference Code to identify themselves
0 AParticipant Conference Code to give out to invited
participants.
To obtain these Conference Codes, the User or System
FRYAYAAGNI G2NI Sy SN 6KS drasBdND
interface The system theamails two random 5 digit numbers
togetherwith joining instructions (can be more or less digits if
NB |j dzZA NB RO @ ¢ K S a RzyQ ApgireOnEBayiditSs
the code they enter that determines which conference they join.
Meet&Talk also incorporates a facility to run Custom Conferences
which are not necessarily owned by a single user, but rather
anyone who is authorised to view them. These types of
conferences can be used for special aftevents for example.
The codes can be set to expire after a-petermined length of
time.
Miton also provide Meet&Tafkwhich is based othe version of
Meet&Talkdescribed hereinbut has additional featuressuch as
a customer database and billing systeno enable a service
provider to provide Audio Conferencing to its customers.
Equipment catbe purchasel2 y | WyY2y Se ol 01 Q
event of anon-performanceto specification.
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References are available upon request.

Meet&Talk is a ilect substitute for MeetMe conference
serviceswvhich useChairpersorand Participant conference

codes

Our customers have found this a ceasfective replacement for

a service, and in many cases the system pays for itself within six
to twelve months.

A normal installatiorg, including physically installing the box
andrunning the first conference takes little more than one

hour. The system will arrive pieonfigured to enable this.
Phy<rally sitingithé gyatefran thie 8uGtEnyess flnéh&ack can be
one of the longest processes.

Can be provided with 8 channels and upwaodpacity, with
traditional telephony and/or VolP

Users find it simple to use with high quality audio.

Robust design for missiesritical usageind proven 24/7
operation

Simple Operation, Control & Low Maintenance.

VolIP(SIP, H323 etpandor DigitalConnections (E1/T1).
Option to Customise to fit your specific %

Two or more bridges can be synchronlsed =~

for fail-safe operation. §

Web Browser Control, Setup & ﬁ -
Maintenance. :
conferences

Ad Hoc Diain with Conference Code Entrgr dialout ¢ either

by a Chairperson or an Operataio introduce a participant
Chairpersorand Participant Conference Codasport from

User disruption. They simply dial a different set of numbers and
enter the same codes they have always used.
Interactive Voice Response Front Ewvith customisable
prompts

needs.

BA E
Operatorless, and/or Operator Managed
existing servicefor new customer systemsThis reduces the
Manual Dial Ouby Chairpersonsither from the telephone

S Y hahdse, or RaRINIE dniererice/ Cogtrol IScreeB onfiy B atile

Option).
Voice Record as Standard with storage and retrieval of previous

D 2 RS donflrdNdes aWd email notifications, and the ability to listen to

the recording via the telephone hands== (Configurable
option)
Built-in Custom Conferencteature for managing events.

Includes Visual Learning Tofds User and Administrator
training and information

Demonstration site available for pygurchase evaluation

Outlook integration for schedulingpnferences with
participants.
Conferences can be locked for added secus=’

NI}yidisSS Ay (KS
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A Definition of Terms

0 Registered Users.

All users of the Meet&Talk system must be registered on the system to
receive their Chairperson and Participant Codes. Thisaksbles users to
log into the interfaces and view reports and operate Conference Controls.
Users can have higher Administration levels set that enable them to acceg
setup and system reporting areas on the Web Screbisers do not need

to log into, or ue the system interfaces, to have conferences. They will ge
extra benefits from using the brows#éased interfaceg such as the
conference control but it is not essential they do so.

0 Web Screens.

The Web screens are links to the system that enadperts and

Conference Controls to be access&uUb areas within thesgcreens are
viewable at different levels depending upon the administration level of the
Registered User.

o Chairperson.

This is the primary user in a conferercgometimes referred to the
Moderator or Facilitator. There are settable parameters for Chairpersons,
for example, that the conference will not start unless the chairperson is
present.

o Chairperson Code.
There are Chairperson Codes for Personal and Custom Conferences.

o Participant.

This is the invited Participant of a confereraeopposed to the
Chairperson/Moderatarlf they dial in, they are identified by a Participant
Code. If the Chairperson dials théram within the conferencethen
Participantsdo not need to enter &artcipantCode.

o Participant Code.

There are Participant Codes for Personal and Custom Conferences. The
Chairperson gives his invited Participants his personal Participant Code.

o Conference Controbcreen

TheConferene Controlis abrowserbased interfacehat enablesthe
management and control of Participants within a conferenitean be

used by any Registered User, Operator or Administrator. The features thg
are viewable on this control depend upon the tyged administrator level

of User viewing it.

o Personal versus Public Conferences=

Users automatically receive personal conference codes that they can use
run private conferencesThese are referred to as Personal Conferences.
Users, who are authorized to view ti&istom Conferengemenu areagan
also create and run alloc conferences using conference codes and
controls that are public to those Users who are authorised accordingly.
These are generally referred to as Public Conferences, although these typ
2F O2yFTSNByOSa OFIFKHCK aBEl iz Wk &
type of Private Conference.

0 Custom Conference

Custom Conferences are another way of running a conference on the
Meet&Talk system. Custom Conferences have additional features availab
as compared to the Pepsal Coiference. For example@ustom

Conference can have its codes set to expire and alsolleeture Mode
format where Participants are muted on entry

Custom Conferences are typically used for training sessions or public
announcements, or for a Corporate whashes to manage incidents on
their network or specific events. For example this could be a telephony
provider or a company that launches satellites.

A Custom Conferencean bea relatively small conferendbat runsfor a
significant length of timgor alarge, limited length conference where
Chairpersons can talk and Participants can listen gslymetimes called an
Event or Lecturdlode Conference.

A lecture mode conference is one where onlgicpersor(s) can speak into
the conference. Participants are muted on entry, but can request to ask a

ljdzSadAaz2y o0& LINBaaiyda (GKS wiQ (S& 2y
This can beised for very large conferences, such as a shareholders
conferencet NI AOA LI yiGa OFy LINB&aa GKS Wi

ask a question.

These types of conference are generally run by an Operator, but they do not
have to be.

o Facilitator.

A fadlitator is one who logs onto Gustom Conferenceith the purposeof
controlling the Event via th€ustom Conferenc€ontrol Screen.

o Operator.

An Operator has special privileges on the Conference Control Screen and
also has a separate dial code to identify they are an Operator.
The Operator module is a separate optimmthe Meet&Talk systa.

If an Operator is logged in, théen NI A OA LI yi&a OF y LINBA3
Operator.¢ KS hLISNI 2NJ / 2y FSNByOS / 2y iNB:
Operator that someone is in their queue.
o Bridge Synchronisation
Two bridgesri separate physical locations can have their data synchronised
so that in the event of a failure in one location, then Users can simply dial
into the second bridge and use the same codes as normal.
o Conference Spanning Across Bridg<=
Conference spanningnables participants who use different Meet&Talk
bridges (systems) to join a conference on a linked bridge by dialling into
their local bridge.
If two Conference Bridges are installed then confereraesbe ‘spanned’
across the bridgeseven if they are in separate physical locations providing
acceptable IP connectivity can be maintained. For example, if there is one
bridge in New York and one in London and a conference starts in London,
then if a paficipant enters a conference
on the New York conference bridge with Tive Conference
the same identity, they will join to the b
London conference session. In effect the !
two linked conferences are automatically [
joined. The User does not need to do @@
t anything special to achievthis bridging. [
This means that conference participants Cive Conference
can use local access numbers, or in Database G
company extension numbers can be used Sy
to join linked conferences. Conference Spanning
o Peer to Peer Data Exchange
0 Locked Conferences=
A locked conference can be created Figurel: Bridge Spannir
SAGKSN)I 68 G(KS / KhANLISNE2Y LINBaaiAy3
their telephone handset, or has pressed the Lock Button on the Control
s Screen. A locked Conference disables any more Participants from entering
@0 I8 canféréncet: aslditipngl £ifakpSrs@ns can enter as normal. Participants
who try to enter afteraconferes Aa f 201 SR | NB LX I OS
until the Chairperson wfocks the conference. These locked participants
FNB aKz2éy +Fa W2t RAY3IQ 2y GKS /2y FS8

be locked and whocked multiple times if required.
le
0 User Group
The system is capable of supporting multiple User Groups so that usage of
groups can be monitored. It is then possible to add a charging system,
whereby User Groups are creiled for usage.

o Bridge Partition.
The system is capable of supporting multiglerporate Divisions so that
users associated with each Division can be isolated from each offadl.
records and Users cannot be seen by each division. The separation of
Divisions on the bridge is achieved by adding one or more Bridge Partitions.

o Lecture Mode Custom Conferencd=eferred to asEvents) <=
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A Meet&Talk Feature s and Benefits

< General

C Miton can provide a Audio Conferenceolution to perfectly fit
your needs. We specialise in high reliability conference
systems and have installations all over the wo@dr core
product is Meet&Talk which is a feadrich product that has
been evolving for over a decade.

C The system is capable of Operating within the infrastructure of
a multinational company which is seeking to substantially
reduce operating costs, and provide additional features, for
their audioconferencing needs through the procurement of
their own inthouse equipment.

C Meet&Talk has given many tens of millions of trouble free
minutes operation, often in critical situations.

Meet&Talk is featureich while being very simple to use.

C Meet&Talk wagleveloped as a direct replacement for British
Telecom's MeetMe product and has been purchased by BT tq
use irhouse for critical services. They can provide a quality
reference for uss can some of the other major corporations
that use Meet&Talk.

G Specifially designed for operatioim a Vitaito-business mode

where complete failure of service is not acceptable

C Meet&TalkAudio Conference Bridges are:

O Straightforward to install, set up & support "solution in a

box"

Customisable to fit specific needs

Easyto Operate and Maintain with virtually no training

Accessible using Welrowser based interfaces
0 Upgradeable to large capacity systems

C Ability to allocate Conference Code numbers dynamically.

This is essential for security to be able to maintain tigmtml
over conference participants where sensitive issues are being
discussed.

A browserbased interface is provided to enable User
conferences to be scheduled with a standard 5 digit Conferend
Code and a Custom Conference with a User definable
Confererce Code. These Conference Code numbers will be
automatically emailed to the person making the booking so
that this can be distributed to participants.

C As an introduction to our products, you should find our
demonstration site useful. You can regisséerd then make
calls into the system and even control your conferences via a
control interface. (You will not be able to see the
Administrators menu area however, or make outgoing calls)
Go to: http://www.meetntalk.co.uk/ and use the '‘New Users
Register Hee' link.

Once registeredyouwill receive a confirmation email which
should be selexplanatory.

C There is also ofine literature and documentation which
includes information on the system and the Operator Control
ScreenGo to: http://www.miton.co.uk/

C Miton can provide a detailetbrmal quotation together with
references if required.

Ce)

[eleNe]

< Low Support Overhead

C This System has been designed from the ground up for
minimum support and so operates with the absolute minimum

of effort by both conference participanemdtechnical and
administrativesupport personnel.

C Once installed and configurethe system will provide many
years of troublefree operation requiring minimal support.

< System Resilience

C Meet&Talk Bridgebave proven exceptionaéliability andare
ableto operate 24/7 without interruption

G The hardware and software is so configured to be resilient
without total failure.

C Multi-bridge datasynchronised systems can be configured so
that if one bridge fails then Users simply need to dial into
another bridgeusing their normal conference codes which have
been synchronised across bridgewhich can be is separate
physical locations

< User Operational Experience

G Users find the system very simple to use as they can dial in at
any time with no restriction othethan knowledge of the
appropriate Conference Code and telephone number to dial.

G Conference Codes are issued via a simple, automated Web
Browser based interface for the creation and maintenance of
dzd SN& © ¢ KAa
users are automatically allocated codes that are emailed to
them. These Codes can be changed by the User via the Web
interfaces.

C Conference Code numbers are allocated dynamically against
departmental codes, with minimal administration overhead
using thefollowing systemwide settable options:

0 Users can freely register and use the system

O Users can freely register, but require Administrator
authorisation before they can use the system

O Only Administrators can register a new User.

C All Participants and Conference Organisers dial the same
number to join a conference. The codes identify which
conference they will join. An audio prompt asks the caller to
enter a code. The Organiser entérsK | A N1JS NEozhgrQ a
participants enter tle Participant Code

C Upon entry into the conference, the participants hear an audio
prompt, which asks them to speak their name. This recorded
prompt identifies them when they join or leave a conference.
tKAa Oly
interface.

G If a Participant is the only one present in a conference, they
KSFN) WadzaA O 2y | 2t RQ®

C If the Conference Organiser in not present then all Participants
YIed KSINI Wadzarad 2y 1 2fRQ AF
start without the Chairpersobeing present.

C Conferencegan be set tanot start until the chairperson is
present. Once the chairperson is preseait,participants then
have theability talk/listen as they require.

C ¢KS FANRG YSYOSNI 27
aretheg/f & LI NGAOALI yi Ay

G The system can be set so thatah participant will be required
to speak their name on entry so that they can be announced
on entering and leaving. This option can be globally switched
off if required.

C Example pcedurewhenParticipant first dials in:
O First, hears welcome preonfigurable message:

meetntalkl_infodoc.docx
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0 &2 St 02 Y forparate Nan®: HereGerviceplease
SYyGSN)I e2dz2NJ / 2y FSNByOS [/ 2RP

O If participant enterawith Valid Conference Cedbut
Conference Organiser is not present

O oConference Organiser not currently preseyau will be
LX I OSR 2y K2fR dzyidAft GKSe@

O If participant enterswith Valid Conference Cedand
Conference Organiser is present

O Spoken name as each new participant enters conferencs.

C Allparticipants will have full speak and listen capabilities on
entry to the conference unless it is a Lectunede
conference ==

G Participants who drop out of Conference can simply redial to
re-join following normal procedure.

C A conference can be locked byetiChairperson so that no more
participants can join:
The Chairperson/Moderator can lock the conference via the
G6SftSLK2YyS KIFIyRaSi oe LINBaaa
control screen at any time.
This means that only Chairpersons/Moderators can join
locked conferences. Existing participants remain within the
conference, but Participants who drop out cannofoi the
locked conference they will be placed in musiehold when
they re-dial in.
Participants who dial into a locked conference are told the
conference is lockedral then put into musi@n-hold. <=
They will be displayed in the musia-hold state in the
conference control screen which is visible to the Chairperson
or Operator if available.

A special case iba participant leaves the conferenbecause
they pressed # to go to the operator queugeywill be let

back in if they press # again or if the operator moves them
back to the conference

When the Chairperson unlocks the conference those
participants who were on musian-hold are placed inte
conference with the settings associated with the conference
parameters. E.g. they will be muted if conference is in lecture
mode.

The Chairperson can lock and unlock the conference at any
time

C There is no limit on theumber of participants ieach
conference, other than the physical limit of the bridge. The
Ol LI OAGe 2F GKS N&oRa fBstaASaNIA S
basis. Participants can remain in a conference after the
ConferenceéOrganiser has left, but no new participants can
join.

C Particimants within the conferences can at any time use their
telephone handset to adjust the volume of both their handset
earpiece and mouthpiece.

G Telephone Key Press Options during a conference
To invoke an option, the participant press&€Qwhich then
playsthem a menu of options (which they can interrupt, if
they know the keypress). The options availebdepend on
whether they are using ®Chairpersohorat I NI A OA LJ
Codé.

*1 mute or unmute self.

*2 lock or unlock the conference. A locked conferedoes
not allow anyone else to join. (Organiser only)

/3 wALGNY SMEChBiipersogargess e geeesseglidtn

*3 eject the last user who joined the conference. (Organiser
only)
*4 decrease earpiece volume (8 to exit)

*5 pause/restart recording (Organiser only)
y i & NBINcipasgaaspigee JolEma s tp ) ¢
*7 deaease microphone volume (8 to exit)
(8 exit menu and return to conferenge
*9 increase microphone volume (8 to exit)
*0 Rol call of participants

*# moderator/chairman can terminate the conference by
pressing star then hash (*#). The hash to end canfee is
not mentioned in the spoken menu, but there is no need to
wait for the menu to play anywa;=

E.g. To mute/usmute, press *1 [*' accesses menu, '1'

mutes/unrmutes]

esthat

enableshemto add participants. $ystemwide Configurable
Option- Chairpersonsnly)

G Multiple Conferencegan be manageffom a single web based
screen This is essential as Custom Conferdvle@agers often
find that they are managing up to six differeBbnference.
Thesearevisible andcan bemanaged from a single screen

C A Control Screen is available for the management of Live
Conferences. This enables

A view of who is in the conference

Identification of noisy participants

Mute/Un-Mute of participants

Eject/Disonnect participants

Download a list of participants for critical reporting

purposes

C Steps to running a conference:

OO0OO0OO0O0

0 Get a set of Conference Codesither Personal or for a
Custom Conference

0 Give the Participant Code out to your Participants. There
are tods on the system to help with this either via a
normal email, or by creating an Outlook meeting request.

0 All dial into the numbers associated with the Bridge. This

may simply be an extension number of the Company
Telephone Exchange.
C_ The System is simple bperate from a User and Administrator
REC2 Obeb‘s&alveQ Yy I WFANERIG

C Individuals who want to organise conferenc&€ohference
Organiser&Chairpersongare allocatedwo five-digit
Conference Code

Chairperson Codddentifies the Conference Organiser

ParticipantCode Given out by Conference Organiser for
AYGAGSR LI NIAOALIYyGa G2 dzas$s
conference.

C The User does not need to pbmok a conference on the
system Entry to conferencelsy Participantss byfixed pre
assigned Conference Caslehich are allocated to Conference

yiQa Organisersvho are registered on the system. There are no
time restraints on using these codes to gt a conference.

G Variable size conferences for dialtelephone and Voicever-
IP based participants that are simpéeinstall, operate and
maintain.

¢ Dial out to external participantsan beachievedby outbound
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dialling the number. Once call establishdtk callis C Ability to change the User Conference or Ad Hoc Conference
transferredinto the conference. greeting methodologyE.g. speak you name or simple beep on
C The system supports two types of conferengdsoth do not participant entry or exito a conference.

Ce)

¢

¢

¢

require pre-booking and have an associated Chairperson and
Participant Conference Code.

O User Personal Conferences
O CustomConferences, private or public

Provides simple operation for Users on a similar basis to the
MeetMe system they may be already using with @berison
and Participant Conference Code Access.

Ability to record long conferencese.g. greater than one week
¢ where the recording is paused during periods of silence to
minimisefile size and thereforelisk usage.

There is no limit to the duration @Zonference calls

Ability to dial out for chairpersons and Control Screen
Operators. This can feature can be disabled by the
Administrator.

The system comprises both a User personal MeetMe system
with an integratedCustomConference Session€ustom
Camference Sessions are simply stealdne conferences with
temporary conference codes on the system that is being used
to manage arevent, such as an announcement by the Chief
Executive Officer. This means that the CEO can run a
conference without using hflser private personal conference
codes or a telecommunications provider, such as British
Telecom, can use this to manage incidents on their network

Custom Conferences are another way of running a conference
on the Meet&Talk system. Custom Conferencageh
additional features available as compared to the Personal
Conference. For example a Custom Conference can have itg
codes set to expire and also be a Lecture Mode fors=as0
that all Participants are muted upon entry and only the
Chairpersons caspeak into the conference.

Custom Conferences are typically used for training sessions
public announcements, or for a Corporate who wishes to
manage incidents on their network or specific events. For
example this could be a telephony provider or a compthat
launches satellitesor a Police Force

A Custom Conference can be a relatively small conference
which that runs for a significant length of time, or a large,
limited length conference where Chairpersons can talk and
Participants can listen only.

For long Custom Conferences that are recorded, the recordir
will pause if there is a 10 second silence and restart when
taking begins again. A beep will be inserted in the recording
to denote that the recording was paused.

Thee are no limits on locatio of participants; they can be
internal or external to the Corporation operating the system.
Roll calis availablevithout muting the bridge or playing to the
whole bridge

This is essential for security to check who is on a call and to
allow the communiations manager to record participants in
logs.

Each participant will be required to speak their name
(AdministratorSystemSettable) as part of the process of
entering a conference. An operator function will be provided
via telephone keypresswhereby theoperator can privately
initiate a role call based on these names.

Conferences can be locked for added security.

=

C Ability to record conference audio when the Chairperson dials
in, or via the Conference Contr<=, with:
1. awarning announcement to this effect when Users join a
conference.

2. an email link to the conference chairperson for playback
and dowrload purposes.
C Ability to dial outvia the Operator Interface or via the
Operators Telephone handset kpyesses==
C Ability to eject participantgither using telephone kepress
options or an Operator Conference Control Interface.
G Ability to identify nogy participants
This would be useful to quickly identify noise sources and use
the above facility to mute them

Miton canoptionally providea browserbased Operator

Interface whereby the operator can monitor the noise levels of
each participant, probabligy silently listening to the

participant. The Operator will have full control over muting of
participants using this interface. Once Muted, a participant can
request to be urmuted via a telephone kegad initiated.

C ltis possible to establish@ermanentconference which does
not expire. (l.e. once set up to be left available until agreed to
be closed down)

C System administration/management will be through browser
access

C System to include Video tutorials for Users and Administrators

< Capacity & Expandability

C Unlimited number of participants and conferences up to the
capacity of the bridge
C Has the potential to handle very large conferenca40(
participants and higher) across multiple bridges, up to the total
physical capacity of the system(s)gHor a 2 240channel
system this would be a max conference sizd&f channels.
The conferenceanbe bridged between the bridges either
using VolP or PSTN.
G Existing supplied systems can be expaneligaer by adding
VolIP channels, whialhayrequire ro hardware upgradeor by
adding telephony cards with the required standard telephone
connectivity

C With this type of system, it is generally good practice to keep
the maximum number of channels g10per PC Chassis.

C Larger systems can be achievedchystering Bridges together.
In this configuration a greater number of norrsted
conferences can be accommodated by distributing them
across multiple server==

C Email capacity alerts can be set so that the bridge sends the
Administrator if the bridgeeaches some prdefined channel
usage. E.g. for a system with 30 channels, an alert could be
set to 28 channels. This warning tells the Administrator they
may need to add more licenced channels to the system.

< Connectivity

C Simultaneous peration using tralitional telephony and VolP
(VoiceOverIP) telephony technology.

C Ability to setup remote country access numbers (DIDs) for User

meetntalkl_infodoc.docx

Miton Systems Ltd. 22 November 2011 70f41



| e

c.o
WS W Telephone Conferencing

"‘ ] CUSTOMER DRIVEN | TECHNOLOGY FOCUSED | BEST OF BREED MIION

— ;’;g;{f;——e \ Meet&Talk: Corporate Features Overview

m= m Systems Ltd

Internet + Traditional Telephony

access

C The Bridge can be installed behind the corporate telephone
switch so that all the channels appear as a single extensir
it can be connected directly to the public telephone network.
Can be connected usingpIP (SIP, H323 etandor Digital
Connections (E1/T1pee generalised diagram below.

Audio Conference Bridge - Generalised Connection Schematic

|

o9
f . o= S o
Telephone 5 5151171 = T— = ge
Access runks/Spans ™ | = £5 B—
Q931, TIPRI, etc — oFf R |
Public Telephone W s

Network p B S Q 1
cC v &= w

e 00O
W—= g
Interal Phones J =
Local  usedtojoin General Office <Z(

PB. Conferences PC's used
for set up and control,| =
booking dmin | ~
IP Connection (SIP) on Bridge >
EVT1 5
Trunks/Spans
Q931, T1 PRI, etc.
Conference

Bridge Server(s)
IP Connection (SIP)

Voice Over IP Future Option via Broadband
(non-contended Leased Line or SDSL circuit)

Internet

IP Connection

Web-Access Remote Support
(With customer permissions)

P
Figure2: Bridge Connectivity Options
C Telecommuitations Connectivity Specification

0o Physical: RJ45 1.431 interface (signal pairs 1+2 and 4+5). Ca
use G.703 caxial via an external balun (not included).

o Link layer:

A E1 2048 kbit/s, using HDB3 or AMI coding, with or
without CRC4 checking. CCS framing, 30B+D.

A T1 1536 kbit/s, using B8ZS or AMI coding. ESF framing
23B+D.

o ISDN Signalling Protocols (CPE and NET): EurolSDN, Q.SI
National ISDN 1, National ISDN2, Nortel DMS100, AT&T 4E
Lucent 5ESS.

0 We also have a certain level of support for SS7, but this woulg
probably require some testing together to identify trevél
of compatibility and address any limitations.

o Voice channels: G.711 aLaw or uLaw.

Out of all the above, Miton;s preferred combination is RJ45 1.431,
E1 using HDB3+CRC4 with CCS framing, EurolSDN (Q.931) sign
aLaw voice channels.

< World -Wide U ser Telephony Access

The diagranbelow shows the multiple ways in which a user can
access the system throughout the world. The example shown is f
the USA, but this is equally applicable for other countries around
the world. Also in the example below, lgra single Bridge is used.
This section is also applicable to linked multiple wavlde bridges.

Users can connect to the Bridge in ondair ways.
1. Direct via international call
2. Local IrCountry DID (Direct Inward Dial)
3. VolP access using the Internet
4. Sandard Telephone Call into a local@ountry Office

Ul

U UJ

S,

old

S
Standard
Telephone

3 =
Local DID
Telephone to IP

&

VolIP Access

Public
Telephone
Network

Meet&Talk
Bridges

Internet/
IP Network

Corporate
Telephony

3 = AN Link
s(andard.\-!lncoumry —
Telephone 1 office g TN

Call 4‘\.( Corportate

» Data Link

World-Wide User Telephone Access Options

Figure3: WorldWide Connectivity

C Direct via international call

The User can dial directly into a téfephone number that links
into the Bridge. This is potentially the most costly type of call for
the User.

G Local InCountry DID (Direct Inward Dial)

A DID is a telephone number thatreerts to VolP for its transit to

its destination. This type of numbér a growing facility provided by
companies such as Voxbone. Voxbone have a weidé data

network that is dedicated to this type of traffic. This means that call
gualities are comparable with normal telephone calls. The
advantage is that the User makadocal incountry call which is

then transmitted at no cost over the Voxbone IP network and into
the Ukbased Bridges. These numbers are available in many places
all over the world and can be sap in minutes via an cfine

service. It costs approx. ££6 set a number up, and £5 per month

per number. There is an additional charge associated with the total
number of simultaneous calls through Voxbone.

C VolP access using the Internet

This access method is using a custom soft phone which is installed
onthe! aSNR& t/ &® ¢KAa a2F0 LIK2yS A
Web link. The soft phone can be branded and customised to either
enable the User to dial into multiple conferences, or specifically
configured to enable it to access only one conference. This is
particularly suitable for travelling executives operating out of a

allinghotel room.

C Standard Telephone Call into a locatountry office

The User dials directly into a local office using the Corporate DID
extension of the Conference Bridge. The call is théreedirected
over the corporate telephone network, or over the corporate data
network using VolIP.

< Configuration, Installation, Set-up, & on -going
Maintenance

Pre InstallationConfiguration:

O Prior to delivery of the hardware, the customer is asked
to fill in a technical configuration document so that Miton
can set up the system for easy installation either by
Miton engineers, or by the local technical personnel with
the remote help of Miton Technical staff.

O Male or Female administration voice prompts imgpts are
available.

0 Capability to import existing conference codes from and
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existing MeetMe type service so that User changeover
disruption is minimised.

0 Corporate branding of the Web screens to include the us
of corporate logos and audio prompts.

O Is conpatible with the existing Telephony Standards and
be capable of operating over the ATM backbone.

0 Possibility to have equipment located in multiple physical
locations for User convenience and to enhance system
resilience.

Installation

0 A normal installatiorg including physically installing the
box and running the first conferenegtakes little more
than one hourThe system will arrive preonfigured to
enable this. Physically siting the system in the customer
19inch rack can be one of the longest proesss

O New User Registrations and Atbc Conferencesan be
set-up in less than 1 minute.

O The system will require the least possible input from the
corporate IT/Telephony persons prior to, and during, the
installationand post installation

0 The conference dry and exit prompts are systemide
settable for different options.

0 The installation can be done by the Customer, or by an
on-site Miton engineer.

O Prompt cards can be optionally provided for Users
showing key press options and personal Conference
Codes.

0 The Users on the Conference Bridge can be set into
separate partitions so that each Wshterface area is
separate.

0 In an Operational Priority situation, separate segment(s)
can be allocated on the Bridge that is not used by the
general usageThis could be accessed via a separate dial
in number.

[ L MeetTalk Global Access - Reservationless Conferencing
+

Check Web Site for &
L B hitp:/fthomson smbers.php
Meet&Talk Global Access - Reservationless Conferencing
[Fthen [T] mute/unmute self
[F]then [2]lock/unlock conference. (Chairperson)
[]then[3]eject the last user who joined the conference. (Chairperson)
[FJthen [@] decrease earpiece volume (8 exit)
[FJthen [E] pause/restart recording (Chairperson)
[Fthen [€]increase earpiece volume (8 exit)
[FJthen [7] decrease mouthpiece volume (8 exit)

[FJthen [8] increase mouthpiece volume (8 exit)
[Fthen @] Role call of participants (played only to the requester, not conference)
* o Ses 3

Figure5: Prompt Card; Back
0 The Chairperson and Participant code length is

U

Administrator configurable. E.g. 5 digitlonger for new
User registrations.

0 TheAdministratorhas the abilityto customise via web
interface the email welcome and other User related
messages.

0 Simple Web Browser interfaces: These have a neutral
colour scheme as standard which can be incorpedat
into a Corporate Web Site. These interfaces can be
optionally modified to comply with corporate Web
Interface standards.

0 System can be made accessible through DDI, by external
callers.

0 International dial in numbers can be associated with the
Bridge. Seelsewhere irthis document for details of
implementation.

Ongoing Support

0 The system is capable béing remotelysupported via
secure Web access for download of logs and issue
resolution, and including Email and SMS alerts for event
notification. Software updates can also be uploaded
remotely.

0 If the system is absolutely critical to the operation of your
business, then Miton recommend installing multiple
synchronised bridges perhaps in different physical
locationsg rather than relying on 24/8upport. Our
experience is that this is a far more powerful way to
maximise uptime, rather than relying on some remote
support entity, who may not be totally conversant with
your system.

0 Miton can administer the system remotely via a secure
internet conneetion (Web and SSH). All events within the
bridge are logged and this is usually the first thing that is
examined when there is an issue. The only time we need
to go onsite is to physically administer the systems. It is
hoped thatCustomerwwill be ableto provide Miton with
secure internet access to the system for support
purposes.

O Future system enhancements will first be tested on
allizyQa aSNWSNI 6ST2NB dzLJ 21|
Meet&Talk is continually being updated and improved.

Hardware Warranty:

0O Telephony Hardware 2 Years. Return for repair, or
replacement.

0 PC Chassis and all components, where supplied by Miton
Systems Ltd 3 years warranty. Return for repair or
replacement.

Software Warranty

0 The Miton software is warranted for 12 month&ny
implementation errors will be rectified free of charge
within this period. Following this twelve months period
and providing orgoing support is taken out, Miton will
maintain the software to be free of operational defects.

Remote WorldWide Support

O Auto Alerts sent to support personnekystem
temperature system shutdown, system-tmot. etc.

0O Remote administration usinig-built graphical tools

< Training

User interfaces are kept as simple as possible thus minimising the
need for User training. Miton will also modify their standard
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system. C This tutorial issuitable both for beginners and experienced
In our experience Users rarely visit the web interfand ao users.

training is generally limited to the telephone key press options ang You should be familiar with the User Tutorial before proceeding
methods of running conferences. Miton will provide whatewar with the Administratortutorial

sitetraining is needed tanake surethat Users are comfortable

with the system. < Options

Miton hasincorporated training vides into the system for both
normal Users and technical and User support persons.
ahAlG2yQa 32| foustbrders aesekyliciert as patditle
with respectto on-going user training. Good training both
minimises the support we have to give and ms@od business
sense. We have found that by investing time to make sure the
Administrators are properly trained, and giving them clear lines of
contact with Miton, that the require@n-goingtraining is minimal.
This coupled to our ability to remotely andnister the Bridge,

means that users get the maximum usage from our systems.
One day of training is included as part of the initial installation. The
Bridge is quite straightforward to operate and maintain. It has bee
designed for a minimal training arsdipport overhead. Itis

C/FLIotS 2F OdzAG2YAARGR2 20 azi LI
enhancecorporate business processes.

C Optional Operator Module is available

C Optionalspanningupgrade<= to enable "virtual" single bridge
split across multiple sites so that participants can dial into any
physical bridge to join a conference. A master/slave conference
technology will be introdoed to provide for this and so enable
calls to a conference to be made into any of the bridges. For
example, if the first five callers dial into the Bridge 1 and the
next five dial into the Bridge 2 then they will be connected into
a single conference. €tconference will be bridged between
the bridges either using VolP or PSTN.

=

anticipated that users will quickly be able to use the system. Somg
may even bg selfaught. The important aspect here is that proper %._. Telephone Te‘.’;‘p‘i',;fne .-.g
communications channels are set up between Our Customers ang Nework Network
Miton so that ongoing issues caretquickly assessed and !
recommendations made. Our experience shows it is during the g‘_. Local g «—»| Local
first month of use of the Bridge in which most of the questions ng re—— ng
arise. We have in the past even changed _standa_rd_ voice prompts “ \olP voice spanning™
for some companies so that support questi@are minimised. This Conf A of remote conferences Conf A
H H H Conf B Conf B
is all included as part of the purchase of the equipment. conre L IP Network P
Database POt = 6313 Sy;: “~a Oatabase
) ) ) Bridge 1 Bridge N
< VISU&| Learnlng TU'[OI'Ia|S Mulitiple Bridge Conference Spanning & Data Synchronisation

Web-video tutorials are built into the system for Users and

Administrators on the usage of the system. Figure6: Multi-bridge Spanning & Data Synchronisation
User Tutorials v—wff CeKS aSSidsckt] a2aidsSy Aa OFLIof
You should expect to leatmow to: i bridge datad € y OK NR y' A & Snfean¥ tAaRahydUBer ¢ KA a
C use the Web interfaces of the system add_ed or modified on one of the Bridge_s will automatically be
. registered on the other systems. See diagram above.
C organize a conference
C invite participants
C use the telephone handset to conduct a conference.
C review the results of the conference using the Web Interfaces
C This tutorial is suitable both for beginners and expeded

users.

C We will go through the registration procedure of a new User
and then onto them using the system to run a conference

Administrator Tutorials
You should expect to learn how to:
Allocate user Privileges
Navigate the various administration pragles of Administrators
Run reports
Add and authorise new users
Manage single or multiple Bridge Segments
Use the Tools on the system
Configure system defaults
Monitor new registrations
Manage Issues

O 00000000
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operator is available
< _General Telephone Key -press Options 9-if diakout enabled, dial out to invite the called party to join

C On initial dialling irany of the codes below can be entered the conference.

either prior to the audb prompt, or during it
C While inOperator is irdialout mode:

1. nnnnnn#- enter conference code nnnnnn to join a

conference These codes may be entered prior to, or * -return to the conference and bring any successfaljled
during the audio prompt to do s®r, party into the conference too.

2. recording code nnnnnn to playback a recording, or # - return to the conference alone, hanging up any called
operator code nnnnnn to sign on as aperator. These party.
codes may be entered prior to, or during the audio
prompt to do so, or C While present in a conference as an ordinary participant:

3. #-enter the operator queue, if an operator is available.
* - enter menu, allowing théollowing options (may be

C While playing back a recordirdter entering the recording entered without waiting for the menu prompt to play):
code listed in the recording notification email 0- play roll call of participants (only if conference set to
record names on entry) anekit menu
5¢re-start 1 - mute or unmute self (if not a lecture mode conference)
7 ¢ re-wind 30 sec andexit menu
8 - pause/resume 4 - reduce listening volume and remain in menu (to
9 - skip forward30 sec continue adjusting volume)
0 - stop and hangip 6 - increase listening volume and remain in menu (to

continue adjusting volume)

7 - reduce speaking volume and remain in menu (to
continue adjusting volume)

8 - exit menu

0 - do not record conference 9 -increase speaking volume and remain in menu (to
continue adjusting volume)

* - send alert request to system operator aegit menu

C After entering a chairman/moderator code, if asked whether to
record:

1-record conference
Note that the question will not basked if the conference is set

to "no recording" or "always record", only if it is set to "ask". #-leave conference and enter the operator queue, if an
The question will also not be asked if recording is already taking operator is availabls==
place. 0- In lecture mode conference only, regst to ask a question

<=, Lecture mode participants are normally in "Muted".

When they press 0 to ask a question, their background

changes from green to orange, tRuted(status changes to
Question, and they move into the area below chairpersons

and abowe other participants¢ KS h LISNJ G2 NJ KS N
alert them of this condition.

7 - In lecture mode conference only, cancel question request.

G While present in a conference as a chairman/moderator or an
operator:

* - enter meru, allowing the following options (may be
entered without waiting for the menu prompt to play):

0- play roll call of participants (only if conference set to
record names on entry) anekit menu

1- mute or unmute self andcexit menu
2 - lock or unlock the conference anéxit menu
3 - eject the user who joined most recently asgit menu

4 - reduce listening volume and remain in menu (to
continue adjusting volume)

5 - pause or resume recording a®dit menu

6 - increase listening volume and remain in meftw
continue adjusting volume)

7 - reduce speaking volume and remain in menu (to
continue adjusting volume)

8 - exit menu

9-increase speaking volume and remain in menu (to
continue adjusting volume)

# - terminate conference and hang up all participants
* -send alert request to system operator aagit menu
# - leave conference and enter the operator queue, if an

C While waiting in operator queue, IF queue was entered from a
conference by pressing #:

# - leave operatoqueue and return to conference.
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A Web Browser -Based User Interface s

All User interfaces aré/eb lrowserbased so no special software is

NBljdzANBR 2y GKS ! aSNBRQ t/ (2
The screens enable:
O Login to theSystem
0 New UselRegistration
0 LiveConference Control
O Reporting
O Administrator configuration
< User Login and User Registration Access Screen:

TheRegistrationReporting and Configuration Screens aceessed
via aWeb-Browser basedser login screenThe figure below
shows thdoginscreen which isdisplayedwvhena User enters the
systems URL into their Web browser.

/K] Please LogIn x

| € > C [@www.meetntalk.co.uk/index.php

"Secure Access, Reservationless & Instant + Recording”

Meet&Talk Demo Bridge

[~ Extsting Users Puease Log In

Existing User Email:
JA—— (Case stnsve)

Remember me on this Computer: [F] |Login|

mikeq@miton.co.uk

[~ New Uses

% New Users Register Here

W Lost your password? % login problems?

a Visual Information & Tutorials PID: 1|hostname:mitont [host:www.mestntalk.co.uk

Figure7: User Login Screen
C 9EAAGAY3 NBIAAGSNBR ! aSN&A
Area to access the system. Thigables accesseports,
Conference Contra@ndadministration areas.
C Threenew user egistration optionsareavailable on this
screen Theseare configurable at a system levs} the
Administrator

1. A new user can register freely and immediately start
using the system, or

2. A new user can register, but needs to be authorised by a|
Administrator before they can use the system, or

3. User selfregistration is not available on this screen.

C There ardour maintypes ofuseraccess levels.

1. UserArez;l 00Saa G2 Wae ! aSNJ!
2. Abilityto configue and manage Custom Conferences
3. Administrator Area; Access to system sep and usage
reports

4. System Administrator

C This area also has the ability to displisaks toa visual tutorial
for Users and Administrators, and also this information
document.

CKS W[2ahG e2daNJ LI aag2NRQ f Ay

figure below:

dz3

S<

Figure8: Lost passwor&creen
TheW[ 23AY LINR o6t Stheds@eeri megshge shbldny 3 &
below. This message is system configurablsuit the particular
needs of the bridge administrator

Figure9: Login problems Screen

GNEW Usgrg Registrglion, $Creen sy ¢ ¢ 81 58 [ 23

TheRegistration screeiswhere Users g to add their details to the
systemso they carthen receivepersonalconference codeand
details of how to use the system

r38 d7d GKS AONBSY aK26Yy Ay

FigurelO: NewUser Registration Screen
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