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òSecure Code, R e s e r v a t i o n-l e ss I n s t a n t  A c c ess  +  Recordingó 

For large or small companies who wish to provide an in-house conferencing service to their employees  

either locally or on a world-wide distributed basis 
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Â Introduction  

Miton Systems Ltd design builds and maintains computer 
telephony servers which include a range of Conference Bridge 
solutions. Meet&Talk is one such solution. We have been providing 
successful installations world-wide for over 10 years now. 

Meet&Talk Conference Bridges consist of a single self-contained 
unit that incorporates all the necessary components to conduct 
multiple Audio Conferences. 

Multiple units can be configured to 
operate in a data-synchronised mode for 
ǊŜǎƛƭƛŜƴǘ ƻǇŜǊŀǘƛƻƴΣ ƻǊ ǳǎƛƴƎ aƛǘƻƴΩǎ ǎǇŀƴƴƛƴƎ ǘŜŎƘƴƻƭƻƎȅ  to 
bridge conference calls across multiple physical systems.  In this 
way very large resilient systems can be accomplished. 

This document summarises the features of the Miton Meet&Talk 
Audio Conference System to enable potential purchasers to get an 
overview of its comprehensive features.  These features have built 
up over the many years of operation all over the world.  As 
customers ask us for new features, we incorporate them to the 
betterment of the product.  Miton is continually adding new 
features. 

Most Users use a sub-set of the features of the system, but 
administrators can safely assume that should a User require a 
special feature it is probably already built into the system. 

Meet&Talk is a reservation-less Conference System (Bridge) that 
has similar features to a generic MeetMe system provided by many 
service providers, but includes enhancements to expand usability 
such as a feature-rich recording capability.  It provides variable size 
conferences for dial-in telephone and Voice-over-IP based 
participants that are simple to install, operate and maintain.  

All administration interfaces are Web browser-based so that they 
can be accessed from anywhere on the Local Area Network via log-
in protected access. 

Individual users are issued with two Conference Codes:  

o A Chairperson Conference Code to identify themselves 

o A Participant Conference Code to give out to invited 
participants.   

To obtain these Conference Codes, the User or System 
ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŜƴǘŜǊ ǘƘŜ ǳǎŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƛƴǘƻ ŀ ōǊƻǿǎŜǊ-based 
interface.  The system then emails two random 5 digit numbers 
together with joining instructions (can be more or less digits if 
ǊŜǉǳƛǊŜŘύΦ  ¢ƘŜǎŜ ŎƻƴŦŜǊŜƴŎŜ ŎƻŘŜǎ ŀǊŜ ΨǳƴƛǉǳŜΩ to the user and it is 
the code they enter that determines which conference they join. 

Meet&Talk also incorporates a facility to run Custom Conferences 
which are not necessarily owned by a single user, but rather 
anyone who is authorised to view them.  These types of 
conferences can be used for special one-off events for example.  
The codes can be set to expire after a pre-determined length of 
time. 

Miton also provide Meet&Talk
2
 which is based on the version of 

Meet&Talk described herein, but has additional features ς such as 
a customer database and billing system ς to enable a service 
provider to provide Audio Conferencing to its customers. 

Equipment can be purchased ƻƴ ŀ ΨƳƻƴŜȅ ōŀŎƪΩ ƎǳŀǊŀƴǘŜŜ ƛƴ ǘƘŜ 
event of a non-performance to specification. 

References are available upon request. 

Â Features Summary  

Ç Meet&Talk is a direct substitute for MeetMe conference 
services which use Chairperson and Participant conference 
codes.  

Ç Our customers have found this a cost-effective replacement for 
a service, and in many cases the system pays for itself within six 
to twelve months. 

Ç A normal installation ς including physically installing the box 
and running the first conference ς takes little more than one 
hour. The system will arrive pre-configured to enable this.  
Physically siting the system in the customers 19inch rack can be 
one of the longest processes. 

Ç Can be provided with 8 channels and upwards capacity, with 
traditional telephony and/or VoIP 

Ç Users find it simple to use with high quality audio. 

Ç Robust design for mission-critical usage and proven 24/7 
operation.  

Ç Simple Operation, Control & Low Maintenance.  

Ç VoIP (SIP, H323 etc.) and/or Digital Connections (E1/T1).  

Ç Option to Customise to fit your specific 
needs.  

Ç Two or more bridges can be synchronised 
for fail-safe operation.  

Ç Web Browser Control, Setup & 
Maintenance.  

Ç Operator-less, and/or Operator Managed 
conferences.  

Ç Ad Hoc Dial-in with Conference Code Entry, or dial out ς either 
by a Chairperson or an Operator - to introduce a participant. 

Ç Chairperson and Participant Conference Codes import from 
existing services for new customer systems.  This reduces the 
User disruption. They simply dial a different set of numbers and 
enter the same codes they have always used. 

Ç Interactive Voice Response Front End with customisable 
prompts. 

Ç Manual Dial Out by Chairpersons either from the telephone 
handset, or via the Conference Control Screen (Configurable 
Option).  

Ç Voice Record as Standard with storage and retrieval of previous 
conferences and email notifications, and the ability to listen to 
the recording via the telephone handset.  (Configurable 
option) 

Ç Built-in Custom Conference feature for managing events.  

Ç Includes Visual Learning Tools for User and Administrator 
training and information. 

Ç Demonstration site available for pre-purchase evaluation. 

Ç Outlook integration for scheduling conferences with 
participants. 

Ç Conferences can be locked for added security.  
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Â Definition of Terms  

o Registered Users. 

All users of the Meet&Talk system must be registered on the system to 
receive their Chairperson and Participant Codes.  This also enables users to 
log into the interfaces and view reports and operate Conference Controls. 
Users can have higher Administration levels set that enable them to access 
set-up and system reporting areas on the Web Screens. Users do not need 
to log into, or use the system interfaces, to have conferences.  They will get 
extra benefits from using the browser-based interfaces ς such as the 
conference control - but it is not essential they do so. 

o Web Screens. 

The Web screens are links to the system that enable reports and 
Conference Controls to be accessed.  Sub areas within these screens are 
viewable at different levels depending upon the administration level of the 
Registered User. 

o Chairperson. 

This is the primary user in a conference ς sometimes referred to as the 
Moderator or Facilitator.  There are settable parameters for Chairpersons, 
for example, that the conference will not start unless the chairperson is 
present. 

o Chairperson Code. 

There are Chairperson Codes for Personal and Custom Conferences. 

o Participant. 

This is the invited Participant of a conference as opposed to the 
Chairperson/Moderator. If they dial in, they are identified by a Participant 
Code. If the Chairperson dials them from within the conference, then 
Participants do not need to enter a Participant Code. 

o Participant Code. 

There are Participant Codes for Personal and Custom Conferences.  The 
Chairperson gives his invited Participants his personal Participant Code. 

o Conference Control Screen 

The Conference Control is a browser-based interface that enables the 
management and control of Participants within a conference.  It can be 
used by any Registered User, Operator or Administrator.  The features that 
are viewable on this control depend upon the type and administrator level 
of User viewing it. 

o Personal versus Public Conferences.  

Users automatically receive personal conference codes that they can use to 
run private conferences.  These are referred to as Personal Conferences.  
Users, who are authorized to view the Custom Conferences menu area, can 
also create and run ad-hoc conferences using conference codes and 
controls that are public to those Users who are authorised accordingly.  
These are generally referred to as Public Conferences, although these types 
ƻŦ ŎƻƴŦŜǊŜƴŎŜǎ Ŏŀƴ ōŜ ǎŜǘ ǘƻ ΨtǊƛǾŀǘŜΩ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŜȅ Ŏŀƴ ŀŎǘ ŀǎ ŀƴƻǘƘŜǊ 
type of Private Conference. 

o Custom Conferences. 

Custom Conferences are another way of running a conference on the 
Meet&Talk system.  Custom Conferences have additional features available 
as compared to the Personal Conference.  For example a Custom 
Conference can have its codes set to expire and also be a Lecture Mode 
format where Participants are muted on entry. 

Custom Conferences are typically used for training sessions or public 
announcements, or for a Corporate who wishes to manage incidents on 
their network or specific events. For example this could be a telephony 
provider or a company that launches satellites.  

A Custom Conference can be a relatively small conference that runs for a 
significant length of time, or a large, limited length conference where 
Chairpersons can talk and Participants can listen only ς sometimes called an 
Event or Lecture-Mode Conference. 

o Lecture Mode Custom Conferences (Referred to as Events).  

A lecture mode conference is one where only chairperson(s) can speak into 
the conference.  Participants are muted on entry, but can request to ask a 
ǉǳŜǎǘƛƻƴ ōȅ ǇǊŜǎǎƛƴƎ ǘƘŜ ΨІΩ ƪŜȅ ƻƴ ǘƘŜƛǊ ǘŜƭŜǇƘƻƴŜ ƘŀƴŘǎŜǘΦ 
This can be used for very large conferences, such as a shareholders 
conference.  tŀǊǘƛŎƛǇŀƴǘǎ Ŏŀƴ ǇǊŜǎǎ ǘƘŜ ΨІΩ ƪŜȅ ƻƴ ǘƘŜƛǊ ǘŜƭŜǇƘƻƴŜ ƘŀƴŘǎŜǘ ǘƻ 
ask a question. 

These types of conference are generally run by an Operator, but they do not 
have to be. 

o Facilitator. 

A facilitator is one who logs onto a Custom Conference with the purpose of 
controlling the Event via the Custom Conference Control Screen. 

o Operator. 

An Operator has special privileges on the Conference Control Screen and 
also has a separate dial-in code to identify they are an Operator. 
The Operator module is a separate option on the Meet&Talk system.  
If an Operator is logged in, then tŀǊǘƛŎƛǇŀƴǘǎ Ŏŀƴ ǇǊŜǎǎ ΨІΩ ǘƻ ǎǇŜŀƪ ǘƻ ŀƴ 
Operator.  ¢ƘŜ hǇŜǊŀǘƻǊ /ƻƴŦŜǊŜƴŎŜ /ƻƴǘǊƻƭ ǎŎǊŜŜƴ ǿƛƭƭ ΨǇƛƴƎΩ ǘƻ ŀƭŜǊǘ ǘƘŜ 
Operator that someone is in their queue. 

o Bridge Synchronisation. 

Two bridges in separate physical locations can have their data synchronised 
so that in the event of a failure in one location, then Users can simply dial 
into the second bridge and use the same codes as normal. 

o Conference Spanning Across Bridges.  

Conference spanning enables participants who use different Meet&Talk 
bridges (systems) to join a conference on a linked bridge by dialling into 
their local bridge. 

If two Conference Bridges are installed then conferences can be 'spanned' 
across the bridges - even if they are in separate physical locations providing 
acceptable IP connectivity can be maintained. For example, if there is one 
bridge in New York and one in London and a conference starts in London, 
then if a participant enters a conference 
on the New York conference bridge with 
the same identity, they will join to the 
London conference session.  In effect the 
two linked conferences are automatically 
joined.  The User does not need to do 
anything special to achieve this bridging.  
This means that conference participants 
can use local access numbers, or in-
company extension numbers can be used 
to join linked conferences. 

o Locked Conference.  

A locked conference can be created 
ŜƛǘƘŜǊ ōȅ ǘƘŜ /ƘŀƛǊǇŜǊǎƻƴ ǇǊŜǎǎƛƴƎ ΨнΩ ƻn 
their telephone handset, or has pressed the Lock Button on the Control 
Screen. A locked Conference disables any more Participants from entering 
the conference ς additional Chairpersons can enter as normal.  Participants 
who try to enter after a conferencŜ ƛǎ ƭƻŎƪŜŘ ŀǊŜ ǇƭŀŎŜŘ ƛƴ ŀ ΨƭƻŎƪŜŘΩ ǉǳŜǳŜ 
until the Chairperson un-locks the conference.   These locked participants 
ŀǊŜ ǎƘƻǿƴ ŀǎ ΨIƻƭŘƛƴƎΩ ƻƴ ǘƘŜ /ƻƴŦŜǊŜƴŎŜ /ƻƴǘǊƻƭ {ŎǊŜŜƴΦ ! ŎƻƴŦŜǊŜƴŎŜ Ŏŀƴ 
be locked and un-locked multiple times if required. 

o User Group. 

The system is capable of supporting multiple User Groups so that usage of 
groups can be monitored.  It is then possible to add a charging system, 
whereby User Groups are cross-billed for usage. 

o Bridge Partition. 

The system is capable of supporting multiple Corporate Divisions so that 
users associated with each Division can be isolated from each other.  Call 
records and Users cannot be seen by each division.  The separation of 
Divisions on the bridge is achieved by adding one or more Bridge Partitions. 
  

Figure 1: Bridge Spanning 
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Â Meet&Talk Feature s and Benefits  

< General  

Ç Miton can provide an Audio Conference solution to perfectly fit 
your needs.  We specialise in high reliability conference 
systems and have installations all over the world. Our core 
product is Meet&Talk which is a feature-rich product that has 
been evolving for over a decade. 

Ç The system is capable of Operating within the infrastructure of 
a multinational company which is seeking to substantially 
reduce operating costs, and provide additional features, for 
their audio conferencing needs through the procurement of 
their own in-house equipment.  

Ç Meet&Talk has given many tens of millions of trouble free 
minutes operation, often in critical situations. 

Ç Meet&Talk is feature-rich while being very simple to use. 

Ç Meet&Talk was developed as a direct replacement for British 
Telecom's MeetMe product and has been purchased by BT to 
use in-house for critical services.  They can provide a quality 
reference for us as can some of the other major corporations 
that use Meet&Talk. 

Ç Specifically designed for operation in a Vital-to-business mode 
where complete failure of service is not acceptable. 

Ç Meet&Talk Audio Conference Bridges are: 

o Straightforward to install, set up & support "solution in a 
box"  

o Customisable to fit specific needs  

o Easy to Operate and Maintain with virtually no training  

o Accessible using Web-browser based interfaces  

o Upgradeable to large capacity systems  

Ç Ability to allocate Conference Code numbers dynamically. 

This is essential for security to be able to maintain tight control 
over conference participants where sensitive issues are being 
discussed. 

A browser-based interface is provided to enable User 
conferences to be scheduled with a standard 5 digit Conference 
Code, and a Custom Conference with a User definable 
Conference Code.  These Conference Code numbers will be 
automatically emailed to the person making the booking so 
that this can be distributed to participants.   

Ç As an introduction to our products, you should find our   
demonstration site useful. You can register and then make 
calls into the system and even control your conferences via a 
control interface.  (You will not be able to see the 
Administrators menu area however, or make outgoing calls) 

Go to: http://www.meetntalk.co.uk/ and use the 'New Users 
Register Here' link. 

Once registered, you will receive a confirmation email which 
should be self-explanatory. 

Ç There is also on-line literature and documentation which 
includes information on the system and the Operator Control 
Screen. Go to: http://www.miton.co.uk/ 

Ç Miton can provide a detailed formal quotation together with 
references if required. 

< Low Support Overhead  

Ç This System has been designed from the ground up for 
minimum support and so operates with the absolute minimum 

of effort by both conference participants and technical and 
administrative support personnel. 

Ç Once installed and configured, the system will provide many 
years of trouble-free operation requiring minimal support. 

< System Resilience  

Ç Meet&Talk Bridges have proven exceptional reliability and are 
able to operate 24/7 without interruption. 

Ç The hardware and software is so configured to be resilient 
without total failure. 

Ç Multi-bridge data-synchronised systems can be configured so 
that if one bridge fails then Users simply need to dial into 
another bridge using their normal conference codes which have 
been synchronised across bridges ς which can be is separate 
physical locations. 

< User Operational Experience  

Ç Users find the system very simple to use as they can dial in at 
any time with no restriction other than knowledge of the 
appropriate Conference Code and telephone number to dial. 

Ç Conference Codes are issued via a simple, automated Web-
Browser based interface for the creation and maintenance of 
ǳǎŜǊǎΦ  ¢Ƙƛǎ Ŏŀƴ ƻǇŜǊŀǘŜ ƻƴ ŀ ΨǎŜƭŦ-ǎŜǊǾƛŎŜΩ ōŀǎƛǎ ǿƘŜǊŜ ƴŜǿ 
users are automatically allocated codes that are emailed to 
them.  These Codes can be changed by the User via the Web 
interfaces. 

Ç Conference Code numbers are allocated dynamically against 
departmental codes, with minimal administration overhead 
using the following system-wide settable options: 

o Users can freely register and use the system 

o Users can freely register, but require Administrator 
authorisation before they can use the system 

o Only Administrators can register a new User. 

Ç All Participants and Conference Organisers dial the same 
number to join a conference. The codes identify which 
conference they will join.  An audio prompt asks the caller to 
enter a code. The Organiser enters /ƘŀƛǊǇŜǊǎƻƴΩǎ /ƻŘŜ; other 
participants enter the Participant Code.  

Ç Upon entry into the conference, the participants hear an audio 
prompt, which asks them to speak their name. This recorded 
prompt identifies them when they join or leave a conference. 
¢Ƙƛǎ Ŏŀƴ ōŜ ƻǇǘƛƻƴŀƭƭȅ ŘƛǎŀōƭŜŘ Ǿƛŀ ǘƘŜ Ψaȅ ¦ǎŜǊΩ ²Ŝb 
interface.  

Ç If a Participant is the only one present in a conference, they 
ƘŜŀǊ ΨaǳǎƛŎ ƻƴ IƻƭŘΩΦ 

Ç If the Conference Organiser in not present then all Participants 
Ƴŀȅ ƘŜŀǊ ΨaǳǎƛŎ ƻƴ IƻƭŘΩ ƛŦ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ Ƙŀǎ ōŜŜƴ ǎŜǘ ǘƻ ƴƻǘ 
start without the Chairperson being present. 

Ç Conferences can be set to not start until the chairperson is 
present. Once the chairperson is present, all participants then 
have the ability talk/listen as they require. 

Ç ¢ƘŜ ŦƛǊǎǘ ƳŜƳōŜǊ ƻŦ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ǿƛƭƭ ƘŜŀǊ ŀ ƳŜǎǎŀƎŜ Ψ¸ƻǳ 
are the oƴƭȅ ǇŀǊǘƛŎƛǇŀƴǘ ƛƴ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜΩ 

Ç The system can be set so that each participant will be required 
to speak their name on entry so that they can be announced 
on entering and leaving.  This option can be globally switched 
off if required. 

Ç Example procedure when Participant first dials in: 

o First, hears welcome pre-configurable message:  
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o ά²ŜƭŎƻƳŜ ǘƻ ǘƘŜ [Corporate Name Here] Service; please 
ŜƴǘŜǊ ȅƻǳǊ /ƻƴŦŜǊŜƴŎŜ /ƻŘŜΦέ 

o If participant enters with Valid Conference Code but 
Conference Organiser is not present:  

o άConference Organiser not currently present, you will be 
ǇƭŀŎŜŘ ƻƴ ƘƻƭŘ ǳƴǘƛƭ ǘƘŜȅ ŜƴǘŜǊΦ ώaǳǎƛŎ ƻƴ ƘƻƭŘϐέ 

o If participant enters with Valid Conference Code and 
Conference Organiser is present:  

o Spoken name as each new participant enters conference. 

Ç All participants will have full speak and listen capabilities on 
entry to the conference unless it is a Lecture-mode 
conference.  

Ç Participants who drop out of Conference can simply redial to 
re-join following normal procedure. 

Ç A conference can be locked by the Chairperson so that no more 
participants can join: 

The Chairperson/Moderator can lock the conference via the 
ǘŜƭŜǇƘƻƴŜ ƘŀƴŘǎŜǘ ōȅ ǇǊŜǎǎƛƴƎ ΨнΩ ƻǊ Ǿƛŀ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ 
control screen at any time.   

 This means that only Chairpersons/Moderators can join 
locked conferences. Existing participants remain within the 
conference, but Participants who drop out cannot re-join the 
locked conference they will be placed in music-on-hold when 
they re-dial in. 

Participants who dial into a locked conference are told the 
conference is locked and then put into music-on-hold.  
They will be displayed in the music-on-hold state in the 
conference control screen which is visible to the Chairperson 
or Operator if available. 

A special case is if a participant leaves the conference because 
they pressed # to go to the operator queue, they will be let 
back in if they press # again or if the operator moves them 
back to the conference 

When the Chairperson unlocks the conference those 
participants who were on music-on-hold are placed in the 
conference with the settings associated with the conference 
parameters. E.g. they will be muted if conference is in lecture 
mode. 

The Chairperson can lock and unlock the conference at any 
time 

Ç There is no limit on the number of participants in each 
conference, other than the physical limit of the bridge.  The 
ŎŀǇŀŎƛǘȅ ƻŦ ǘƘŜ .ǊƛŘƎŜ ƛǎ ŀƭƭƻŎŀǘŜŘ ƻƴ ŀ ΨŦƛǊǎǘ-come first-ǎŜǊǾŜŘΩ 
basis.  Participants can remain in a conference after the 
Conference Organiser has left, but no new participants can 
join. 

Ç Participants within the conferences can at any time use their 
telephone handset to adjust the volume of both their handset 
earpiece and mouthpiece. 

Ç Telephone Key Press Options during a conference. 
To invoke an option, the participant presses Ψ*Ω, which then 
plays them a menu of options (which they can interrupt, if 
they know the key-press). The options available depend on 
whether they are using a "Chairperson" or a "tŀǊǘƛŎƛǇŀƴǘΩǎ 
Code". 

*1 mute or un-mute self.  

*2 lock or unlock the conference. A locked conference does 
not allow anyone else to join. (Organiser only)  

*3 eject the last user who joined the conference. (Organiser 
only)  

*4 decrease earpiece volume (8 to exit)  

*5 pause/restart recording (Organiser only)  

*6 increase earpiece volume (8 to exit)  

*7 decrease microphone volume (8 to exit)  

  (8 exit menu and return to conference)  

*9 increase microphone volume (8 to exit)  

*0 Roll call of participants 

*# moderator/chairman can terminate the conference by 
pressing star then hash (*#). The hash to end conference is 
not mentioned in the spoken menu, but there is no need to 
wait for the menu to play anyway.  

E.g. To mute/un-mute, press *1 ['*' accesses menu, '1' 
mutes/un-mutes] 

At any time Chairperson can press 9 to access a dial-tone that 
enables them to add participants. (System-wide Configurable 
Option - Chairpersons only) 

Ç Multiple Conferences can be managed from a single web based 
screen. This is essential as Custom Conference Managers often 
find that they are managing up to six different Conferences. 
These are visible and can be managed from a single screen. 

Ç A Control Screen is available for the management of Live 
Conferences. This enables 

o A view of who is in the conference 

o Identification of noisy participants 

o Mute/Un-Mute of participants 

o Eject/Disconnect  participants 

o Download a list of participants for critical reporting 
purposes 

Ç Steps to running a conference: 

o Get a set of Conference Codes ς either Personal or for a 
Custom Conference 

o Give the Participant Code out to your Participants. There 
are tools on the system to help with this either via a 
normal email, or by creating an Outlook meeting request. 

o All dial into the numbers associated with the Bridge.  This 
may simply be an extension number of the Company 
Telephone Exchange. 

Ç The System is simple to operate from a User and Administrator 
perspective. 

Ç Individuals who want to organise conferences (Conference 
Organisers/Chairpersons) are allocated two five-digit 
Conference Codes.  
   Chairperson Code: Identifies the Conference Organiser 
   Participant Code: Given out by Conference Organiser for 
ƛƴǾƛǘŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎ ǘƻ ǳǎŜ ǘƻ Ƨƻƛƴ /ƻƴŦŜǊŜƴŎŜ hǊƎŀƴƛǎŜǊΩǎ 
conference. 

Ç The User does not need to pre-book a conference on the 
system.  Entry to conferences by Participants is by fixed pre-
assigned Conference Codes which are allocated to Conference 
Organisers who are registered on the system. There are no 
time restraints on using these codes to set-up a conference. 

Ç Variable size conferences for dial-in telephone and Voice-over-
IP based participants that are simple to install, operate and 
maintain.  

Ç Dial out to external participants can be achieved by outbound 
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dialling the number.  Once call established, the call is 
transferred into the conference. 

Ç The system supports two types of conferences ς both do not 
require pre-booking and have an associated Chairperson and 
Participant Conference Code. 

o User Personal Conferences. 

o Custom Conferences ς private or public. 

Ç Provides simple operation for Users on a similar basis to the 
MeetMe system they may be already using with Chairperson 
and Participant Conference Code Access.  

Ç Ability to record long conferences ς e.g. greater than one week 
ς where the recording is paused during periods of silence to 
minimise file size and therefore disk usage.  

Ç There is no limit to the duration of Conference calls. 

Ç Ability to dial out for chairpersons and Control Screen 
Operators.  This can feature can be disabled by the 
Administrator.  

Ç The system comprises both a User personal MeetMe system 
with an integrated Custom Conference Sessions.  Custom 
Conference Sessions are simply stand-alone conferences with 
temporary conference codes on the system that is being used 
to manage an event, such as an announcement by the Chief 
Executive Officer. This means that the CEO can run a 
conference without using his/her private personal conference 
codes, or a telecommunications provider, such as British 
Telecom, can use this to manage incidents on their network.  

Ç Custom Conferences are another way of running a conference 
on the Meet&Talk system.  Custom Conferences have 
additional features available as compared to the Personal 
Conference.  For example a Custom Conference can have its 
codes set to expire and also be a Lecture Mode format  so 
that all Participants are muted upon entry and only the 
Chairpersons can speak into the conference. 

Custom Conferences are typically used for training sessions or 
public announcements, or for a Corporate who wishes to 
manage incidents on their network or specific events. For 
example this could be a telephony provider or a company that 
launches satellites, or a Police Force.  

A Custom Conference can be a relatively small conference 
which that runs for a significant length of time, or a large, 
limited length conference where Chairpersons can talk and 
Participants can listen only. 

For long Custom Conferences that are recorded, the recording 
will pause if there is a 10 second silence and restart when 
taking begins again.  A beep will be inserted in the recording 
to denote that the recording was paused.  

There are no limits on location of participants; they can be 
internal or external to the Corporation operating the system. 

Ç Roll call is available without muting the bridge or playing to the 
whole bridge. 

This is essential for security to check who is on a call and to 
allow the communications manager to record participants in 
logs. 

Each participant will be required to speak their name 
(Administrator System Settable) as part of the process of 
entering a conference. An operator function will be provided 
via telephone key-press whereby the operator can privately 
initiate a role call based on these names. 

Ç Conferences can be locked for added security. 

Ç Ability to change the User Conference or Ad Hoc Conference 
greeting methodology. E.g. speak you name or simple beep on 
participant entry or exit to a conference. 

Ç Ability to record conference audio when the Chairperson dials 
in, or via the Conference Control , with: 

1. a warning announcement to this effect when Users join a 
conference. 

2. an email link to the conference chairperson for playback 
and download purposes. 

Ç Ability to dial out via the Operator Interface or via the 
Operators Telephone handset key-presses.  

Ç Ability to eject participants either using telephone key-press 
options or an Operator Conference Control Interface.  

Ç Ability to identify noisy participants. 

This would be useful to quickly identify noise sources and use 
the above facility to mute them. 

Miton can optionally provide a browser-based Operator 
Interface whereby the operator can monitor the noise levels of 
each participant, probably by silently listening to the 
participant.  The Operator will have full control over muting of 
participants using this interface.  Once Muted, a participant can 
request to be un-muted via a telephone key-pad initiated. 

Ç It is possible to establish a permanent conference which does 
not expire.  (I.e. once set up to be left available until agreed to 
be closed down) 

Ç System administration/management will be through browser 
access 

Ç System to include Video tutorials for Users and Administrators 

< Capacity & Expandability  

Ç Unlimited number of participants and conferences up to the 
capacity of the bridge. 

Ç Has the potential to handle very large conferences (240 
participants and higher) across multiple bridges, up to the total 
physical capacity of the system(s). E.g. for a 2 x 240 channel 
system this would be a max conference size of 480 channels. 
The conference can be bridged between the bridges either 
using VoIP or PSTN. 

Ç Existing supplied systems can be expanded either by adding 
VoIP channels, which may require no hardware upgrade, or by 
adding telephony cards with the required standard telephone 
connectivity.   

Ç With this type of system, it is generally good practice to keep 
the maximum number of channels to 240 per PC Chassis.   

Ç Larger systems can be achieved by clustering Bridges together.  
In this configuration a greater number of normal-sized 
conferences can be accommodated by distributing them 
across multiple servers.  

Ç Email capacity alerts can be set so that the bridge sends the 
Administrator if the bridge reaches some pre-defined channel 
usage.  E.g. for a system with 30 channels, an alert could be 
set to 28 channels.  This warning tells the Administrator they 
may need to add more licenced channels to the system. 

< Connectivity  

Ç Simultaneous operation using traditional telephony and VoIP 
(Voice-Over-IP) telephony technology.  

Ç Ability to set-up remote country access numbers (DIDs) for User 
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access. 

Ç The Bridge can be installed behind the corporate telephone 
switch so that all the channels appear as a single extension, or 
it can be connected directly to the public telephone network. 
Can be connected using VoIP (SIP, H323 etc.) and/or Digital 
Connections (E1/T1). See generalised diagram below. 

 
Figure 2: Bridge Connectivity Options 

Ç Telecommunications Connectivity Specification 

o Physical: RJ45 I.431 interface (signal pairs 1+2 and 4+5). Can 
use G.703 co-axial via an external balun (not included). 

o Link layer: 

Á  E1 2048 kbit/s, using HDB3 or AMI coding, with or 
without CRC4 checking. CCS framing, 30B+D. 

Á   T1 1536 kbit/s, using B8ZS or AMI coding. ESF framing, 
23B+D. 

o  ISDN Signalling Protocols (CPE and NET): EuroISDN, Q.SIG, old 
National ISDN 1, National ISDN2, Nortel DMS100, AT&T 4ESS, 
Lucent 5ESS. 

o  We also have a certain level of support for SS7, but this would 
probably require some testing together to identify the level 
of compatibility and address any limitations. 

o  Voice channels: G.711 aLaw or uLaw. 

 Out of all the above, Miton;s preferred combination is RJ45 I.431, 
E1 using HDB3+CRC4 with CCS framing, EuroISDN (Q.931) signalling, 
aLaw voice channels.  

< World -Wide U ser Telephony Access  

The diagram below shows the multiple ways in which a user can 
access the system throughout the world.  The example shown is for 
the USA, but this is equally applicable for other countries around 
the world. Also in the example below, only a single Bridge is used. 
This section is also applicable to linked multiple world-wide bridges. 

Users can connect to the Bridge in one of four ways. 

1. Direct via international call 

2. Local In-Country DID (Direct Inward Dial) 

3. VoIP access using the Internet 

4. Standard Telephone Call into a local In-Country Office 

 
Figure 3: World-Wide Connectivity 

 

Ç Direct via international call 

The User can dial directly into a UK telephone number that links 
into the Bridge. This is potentially the most costly type of call for 
the User. 

Ç Local In-Country DID (Direct Inward Dial) 

A DID is a telephone number that converts to VoIP for its transit to 
its destination. This type of number is a growing facility provided by 
companies such as Voxbone. Voxbone have a world-wide data 
network that is dedicated to this type of traffic. This means that call 
qualities are comparable with normal telephone calls.  The 
advantage is that the User makes a local in-country call which is 
then transmitted at no cost over the Voxbone IP network and into 
the UK-based Bridges. These numbers are available in many places 
all over the world and can be set-up in minutes via an on-line 
service. It costs approx. £5 to set a number up, and £5 per month 
per number. There is an additional charge associated with the total 
number of simultaneous calls through Voxbone. 

Ç VoIP access using the Internet 

This access method is using a custom soft phone which is installed 
on the ¦ǎŜǊΩǎ t/Φ ¢Ƙƛǎ ǎƻŦǘ ǇƘƻƴŜ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŘƻǿƴƭƻŀŘ Ǿƛŀ ŀ 
Web link. The soft phone can be branded and customised to either 
enable the User to dial into multiple conferences, or specifically 
configured to enable it to access only one conference.  This is 
particularly suitable for travelling executives operating out of a 
hotel room. 

Ç Standard Telephone Call into a local in-country office 

The User dials directly into a local office using the Corporate DID 
extension of the Conference Bridge. The call is then either directed 
over the corporate telephone network, or over the corporate data 
network using VoIP. 

 

< Configuration, Installation,  Set -up , & on -going 

Maintenance  

 

Pre Installation Configuration: 

o Prior to delivery of the hardware, the customer is asked 
to fill in a technical configuration document so that Miton 
can set up the system for easy installation either by 
Miton engineers, or by the local technical personnel with 
the remote help of Miton Technical staff.  

o Male or Female administration voice prompts options are 
available. 

o Capability to import existing conference codes from and 
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existing MeetMe type service so that User changeover 
disruption is minimised.  

o Corporate branding of the Web screens to include the use 
of corporate logos and audio prompts. 

o Is compatible with the existing Telephony Standards and 
be capable of operating over the ATM backbone. 

o Possibility to have equipment located in multiple physical 
locations for User convenience and to enhance system 
resilience. 

Installation 

o A normal installation ς including physically installing the 
box and running the first conference ς takes little more 
than one hour. The system will arrive pre-configured to 
enable this.  Physically siting the system in the customers 
19inch rack can be one of the longest processes. 

o New User Registrations and Ad-Hoc Conferences can be 
set-up in less than 1 minute.  

o The system will require the least possible input from the 
corporate IT/Telephony persons prior to, and during, the 
installation and post installation. 

o The conference entry and exit prompts are system-wide 
settable for different options. 

o The installation can be done by the Customer, or by an 
on-site Miton engineer. 

Set-up 

o Prompt cards can be optionally provided for Users 
showing key press options and personal Conference 
Codes.  

o The Users on the Conference Bridge can be set into 
separate partitions so that each Web-Interface area is 
separate.   

o In an Operational Priority situation, separate segment(s) 
can be allocated on the Bridge that is not used by the 
general usage.  This could be accessed via a separate dial-
in number. 

 

 
Figure 4: Prompt Card ς Front 

 

 
Figure 5: Prompt Card ς Back 

o The Chairperson and Participant code length is 

Administrator configurable. E.g. 5 digit or longer for new 
User registrations. 

o The Administrator has the ability to customise via web 
interface the email welcome and other User related 
messages. 

o Simple Web Browser interfaces: These have a neutral 
colour scheme as standard which can be incorporated 
into a Corporate Web Site.  These interfaces can be 
optionally modified to comply with corporate Web 
Interface standards. 

o System can be made accessible through DDI, by external 
callers. 

o International dial in numbers can be associated with the 
Bridge. See elsewhere in this document for details of 
implementation. 

On-going Support 

o The system is capable of being remotely supported via 
secure Web access for download of logs and issue 
resolution, and including Email and SMS alerts for event 
notification.  Software updates can also be uploaded 
remotely. 

o If the system is absolutely critical to the operation of your 
business, then Miton recommend installing multiple 
synchronised bridges ς perhaps in different physical 
locations ς rather than relying on 24/7 support.  Our 
experience is that this is a far more powerful way to 
maximise uptime, rather than relying on some remote 
support entity, who may not be totally conversant with 
your system. 

o Miton can administer the system remotely via a secure 
internet connection (Web and SSH).  All events within the 
bridge are logged and this is usually the first thing that is 
examined when there is an issue.  The only time we need 
to go on-site is to physically administer the systems. It is 
hoped that Customers will be able to provide Miton with 
secure internet access to the system for support 
purposes. 

o Future system enhancements will first be tested on 
aƛǘƻƴΩǎ ǎŜǊǾŜǊ ōŜŦƻǊŜ ǳǇƭƻŀŘƛƴƎ ǘƻ ǘƘŜ ƭƛǾŜ ǎŜǊǾŜǊόǎύΦ  
Meet&Talk is continually being updated and improved. 

Hardware Warranty: 

o Telephony Hardware ς 2 Years.  Return for repair, or 
replacement. 

o PC Chassis and all components, where supplied by Miton 
Systems Ltd ς 3 years warranty. Return for repair or 
replacement. 

Software Warranty 

o The Miton software is warranted for 12 months.  Any 
implementation errors will be rectified free of charge 
within this period.  Following this twelve months period 
and providing on-going support is taken out, Miton will 
maintain the software to be free of operational defects. 

Remote World-Wide Support 

o Auto Alerts sent to support personnel ς system 
temperature, system shutdown, system re-boot. etc. 

o Remote administration using in-built graphical tools 

< Training  

User interfaces are kept as simple as possible thus minimising the 
need for User training.  Miton will also modify their standard 
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ǎȅǎǘŜƳ ǘƻ ƳŀƪŜ ǘƘŜ ¦ǎŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ ŜȄƛǎǘƛƴƎ 
system.  

In our experience Users rarely visit the web interface and so 
training is generally limited to the telephone key press options and 
methods of running conferences.  Miton will provide whatever on-
site training is needed to make sure that Users are comfortable 
with the system. 

Miton has incorporated training videos into the system for both 
normal Users and technical and User support persons. 

aƛǘƻƴΩǎ Ǝƻŀƭ ƛǎ ǘƻ ƳŀƪŜ ƻǳǊ customers as self-sufficient as possible 
with respect to on-going user training.  Good training both 
minimises the support we have to give and makes good business 
sense. We have found that by investing time to make sure the 
Administrators are properly trained, and giving them clear lines of 
contact with Miton, that the required on-going training is minimal.  
This coupled to our ability to remotely administer the Bridge, 
means that users get the maximum usage from our systems. 

One day of training is included as part of the initial installation.  The 
Bridge is quite straightforward to operate and maintain. It has been 
designed for a minimal training and support overhead.  It is 
anticipated that users will quickly be able to use the system. Some 
may even be self-taught. The important aspect here is that proper 
communications channels are set up between Our Customers and 
Miton so that on-going issues can be quickly assessed and 
recommendations made.  Our experience shows it is during the 
first month of use of the Bridge in which most of the questions 
arise.  We have in the past even changed standard voice prompts 
for some companies so that support questions are minimised.  This 
is all included as part of the purchase of the equipment. 

 

 

< Visual Learning Tutorials  

Web-video tutorials are built into the system for Users and 
Administrators on the usage of the system. 

User Tutorials 

You should expect to learn how to: 

Ç use the Web interfaces of the system 

Ç organize a conference 

Ç invite participants 

Ç use the telephone handset to conduct a conference. 

Ç review the results of the conference using the Web Interfaces  

Ç This tutorial is suitable both for beginners and experienced 
users. 

Ç We will go through the registration procedure of a new User 
and then onto them using the system to run a conference. 

Administrator Tutorials 

You should expect to learn how to: 

Ç Allocate user Privileges 

Ç Navigate the various administration privileges of Administrators 

Ç Run reports 

Ç Add and authorise new users  

Ç Manage single or multiple Bridge Segments 

Ç Use the Tools on the system 

Ç Configure system defaults 

Ç Monitor new registrations 

Ç Manage Issues 

Ç View all calls through the system 

Ç This tutorial is suitable both for beginners and experienced 
users. 

You should be familiar with the User Tutorial before proceeding 
with the Administrator tutorial 

< Options  

Ç /ŀǇŀōƭŜ ƻŦ ŎǳǎǘƻƳƛǎŀǘƛƻƴ ǘƻ ǇǊƻǾƛŘŜ ŀ ΨōŜǎǘ-ŦƛǘΩ ǎƻƭǳǘƛƻƴ ǘƻ 
enhance corporate business processes.  

Ç Optional Operator Module is available 

Ç Optional spanning upgrade  to enable "virtual" single bridge 
split across multiple sites so that participants can dial into any 
physical bridge to join a conference. A master/slave conference 
technology will be introduced to provide for this and so enable 
calls to a conference to be made into any of the bridges. For 
example, if the first five callers dial into the Bridge 1 and the 
next five dial into the Bridge 2 then they will be connected into 
a single conference.  The conference will be bridged between 
the bridges either using VoIP or PSTN.  

 
Figure 6: Multi-bridge Spanning & Data Synchronisation 

Ç ¢ƘŜ aŜŜǘϧ¢ŀƭƪ ǎȅǎǘŜƳ ƛǎ ŎŀǇŀōƭŜ ƻŦ ƻǇŜǊŀǘƛƴƎ ƛƴ ΨƳǳƭǘƛǇƭŜ 
bridge data-ǎȅƴŎƘǊƻƴƛǎŜŘ ƳƻŘŜΩΦ ¢Ƙƛǎ means that any User 
added or modified on one of the Bridges will automatically be 
registered on the other systems. See diagram above. 
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< General Telephone Key -press Options  

Ç On initial dialling in any of the codes below can be entered 
either prior to the audio prompt, or during it: 

 

1. nnnnnn# - enter conference code nnnnnn to join a 
conference. These codes may be entered prior to, or 
during the audio prompt to do so. Or,  

2. recording code nnnnnn to playback a recording, or 
operator code nnnnnn to sign on as an operator. These 
codes may be entered prior to, or during the audio 
prompt to do so, or 

3. # - enter the operator queue, if an operator is available. 

 

Ç While playing back a recording after entering the recording 
code listed in the recording notification email: 

 

5 ς re-start 
7 ς re-wind 30 sec 
8 - pause/resume 
9 - skip forward 30 sec 
0 - stop and hang-up 

 

Ç After entering a chairman/moderator code, if asked whether to 
record: 

 

0 - do not record conference 
1 - record conference 

Note that the question will not be asked if the conference is set 
to "no recording" or "always record", only if it is set to "ask". 
The question will also not be asked if recording is already taking 
place. 

 

Ç While present in a conference as a chairman/moderator or an 
operator: 

 

* - enter menu, allowing the following options (may be 
entered without waiting for the menu prompt to play): 

0 - play roll call of participants (only if conference set to 
record names on entry) and exit menu 
1 - mute or un-mute self and exit menu 
2 - lock or un-lock the conference and exit menu 
3 - eject the user who joined most recently and exit menu 
4 - reduce listening volume and remain in menu (to 
continue adjusting volume) 
5 - pause or resume recording and exit menu 
6 - increase listening volume and remain in menu (to 
continue adjusting volume) 
7 - reduce speaking volume and remain in menu (to 
continue adjusting volume) 
8 - exit menu 
9 - increase speaking volume and remain in menu (to 
continue adjusting volume) 
# - terminate conference and hang up all participants 
*  - send alert request to system operator and exit menu 

# - leave conference and enter the operator queue, if an 

operator is available 
9 - if dial-out enabled, dial out to invite the called party to join 
the conference. 

  

Ç While in Operator is in dial-out mode: 

 

* - return to the conference and bring any successfully-called 
party into the conference too. 
# - return to the conference alone, hanging up any called 
party. 

  

Ç While present in a conference as an ordinary participant: 

 

* - enter menu, allowing the following options (may be 
entered without waiting for the menu prompt to play): 

0 - play roll call of participants (only if conference set to 
record names on entry) and exit menu 
1 - mute or un-mute self (if not a lecture mode conference) 
and exit menu 
4 - reduce listening volume and remain in menu (to 
continue adjusting volume) 
6 - increase listening volume and remain in menu (to 
continue adjusting volume) 
7 - reduce speaking volume and remain in menu (to 
continue adjusting volume) 
8 - exit menu 
9 - increase speaking volume and remain in menu (to 
continue adjusting volume) 
* - send alert request to system operator and exit menu 

# - leave conference and enter the operator queue, if an 
operator is available  
0 - In lecture mode conference only, request to ask a question

.  Lecture mode participants are normally in "Muted". 
When they press 0 to ask a question, their background 
changes from green to orange, the ΨMutedΩ status changes to 
Question, and they move into the area below chairpersons 
and above other participants. ¢ƘŜ hǇŜǊŀǘƻǊ ƘŜŀǊǎ ŀ ΨŘƛƴƎΩ ǘƻ 
alert them of this condition. 
7 - In lecture mode conference only, cancel question request. 

  

Ç While waiting in operator queue, IF queue was entered from a 
conference by pressing #: 

 

# - leave operator queue and return to conference. 
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Â Web Browser -Based User Interface s 

All User interfaces are Web browser-based so no special software is 
ǊŜǉǳƛǊŜŘ ƻƴ ǘƘŜ ¦ǎŜǊǎΩ t/ ǘƻ ŀŎŎŜǎǎκŎƻƴǘǊƻƭ ǘƘŜ ōǊƛŘƎŜΦ 

The screens enable: 

o Login to the System 

o New User Registration 

o Live Conference Control 

o Reporting 

o Administrator configuration 

< User Login  and User Registration Access  Screen:  

The Registration, Reporting and Configuration Screens are accessed 
via a Web-Browser based user login screen.  The figure below 
shows the login screen which is displayed when a User enters the 
systems URL into their Web browser.  

 
Figure 7: User Login Screen 

Ç 9ȄƛǎǘƛƴƎ ǊŜƎƛǎǘŜǊŜŘ ¦ǎŜǊǎ ǳǎŜ ǘƘŜ Ψ9ȄƛǎǘƛƴƎ ¦ǎŜǊǎ tƭŜŀǎŜ [ƻƎ LƴΩ 
Area to access the system. This enables access reports, 
Conference Control and administration areas. 

Ç Three new user registration options are available on this 
screen. These are configurable at a system level by the 
Administrator. 

1. A new user can register freely and immediately start 
using the system, or 

2. A new user can register, but needs to be authorised by an 
Administrator before they can use the system, or 

3. User self-registration is not available on this screen. 

Ç There are four main types of user access levels. 

1. User Area ς ŀŎŎŜǎǎ ǘƻ Ψaȅ ¦ǎŜǊ !ǊŜŀΩ 
2. Ability to configure and manage Custom Conferences 
3. Administrator Area ς Access to system set-up and usage 

reports 
4. System Administrator 

Ç This area also has the ability to display links to a visual tutorial 
for Users and Administrators, and also this information 
document. 

¢ƘŜ Ψ[ƻǎǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΩ ƭƛƴƪ ōǊƛƴƎǎ ǳǇ ǘƘŜ ǎŎǊŜŜƴ ǎƘƻǿƴ ƛƴ ǘƘŜ 
figure below: 

 
Figure 8: Lost password Screen 

The Ψ[ƻƎƛƴ ǇǊƻōƭŜƳǎΩ ƭƛƴƪ ōǊƛƴƎǎ ǳǇ the screen message shown 
below.  This message is system configurable to suit the particular 
needs of the bridge administrator. 

 
Figure 9: Login problems Screen 

< New User Registration  Screen  

The Registration screen is where Users go to add their details to the 
system so they can then receive personal conference codes and 
details of how to use the system. 

 
Figure 10: New User Registration Screen 




























































